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Most shoppers rely heavily on customer reviews

65% of the time customer reviews are read “always” or “most of the time”
prior to making a decision to purchase a product

How often do you read customer reviews prior to
making a product purchase decision?

Always Mast of the tiine Some of the time Chince iin awhile Nevei, | don't loak at
customer reviews
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Thinking of all the times you've posted feedback online
over the last 20 days, has your feedback been:

Negative everytime

Equally splt

1%
Negative mos times
1%
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What is most likely to make you return to a given

shopping website?

26%

O Makes
recommendations on
products and services

® Presents me with an
unigque &x perience sach
time | shop

o Solicits fedback on its
products and senices

o Welcomes me when |
amive at the site

m Makes me el part of a
community, with other
shoppersfsite visitors

Somrce: Syrovate/ Guidance Solutions, Inc.
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